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13. appendix a: complaint form (stage 2 – formal complaint)
To raise a formal complaint (stage 2), please complete all sections of this form and submit to the academy Principal, via the contact details shown in Appendix C of the Complaints Policy.

If your complaint is against the Principal, a Governor or the Local Governing Body, please submit via the ACET Governance Leader, via the contact details shown in Appendix C of the Complaints Policy.

	COMPLAINANT’S DETAILS

	Academy this complaint relates to:
	

	Complainant’s full name:
	

	Address (including postcode):
	

	Telephone number:
	

	Email address:
	

	Student/pupil’s name:
	

	Student/pupil’s year group:
	

	Complainant’s relationship to the student/pupil:
	


	DETAILS OF COMPLAINT

	Please provide details of what your complaint is about, including dates and any specific incidents/witnesses:

	

	Please provide further details of any attempts to resolve informally (stage 1), including who in the academy you have already spoken to about your concern/complaint:

	

	If your complaint is against a specific person(s), please specify who:

	

	What actions do you feel might resolve your complaint at this stage?

	

	Please specify if there is anyone with whom you would prefer not to discuss this complaint with:

	

	Are you attaching any documentation or evidence? If so, please provide details:

	


	COMPLAINANT’S SIGNATURE

	Signed:
	

	Dated:
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